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GoHighLevel Team Lead | CRM & Marketing Automation Systems

Lahore, Punjab, Pakistan - mumerfarooq557@gmail.com - 0301-4044102 - linkedin.com/in/umer-ai-agents

WORK EXPERIENCE

GoHighLevel Team Lead, Ignitto January 2025 - Present

e Lead a small GoHighLevel automation team, training and onboarding multiple interns into production-ready funnel, workflow, and
integration builders.

e Audited and rebuilt a chiropractic clinic's patient-acquisition funnel, resolving critical mobile UX, lead-capture, and compliance
failures ahead of a paid traffic launch, then built an automated SMS recall workflow integrating GoHighLevel with Practice Hub to
eliminate manual missed-appointment follow-ups.

e Rebuilt a large-scale (tens of thousands of contacts) CRM database for a coaching business, removing broken automations and re-
segmenting the list to support a full website and lead-generation relaunch.

e Deployed a white-labeled GoHighLevel and Instantly.ai outbound system for an eLearning agency, running a multi-week cold email
campaign that delivered an above-average open rate and generated meaningful new pipeline.

e Built an intake-to-pipeline automation for a digital marketing agency with conditional routing and automated reminders, significantly
cutting administrative follow-up time and client onboarding time.

e Designed and deployed an Al-powered patient chatbot and landing page for a healthcare client, driving a strong increase in
consultation requests within the first month while meaningfully cutting front-desk call volume.

SELECTED CLIENT PROJECTS

Patient Lead & Follow-Up System — Physiotherapy Clinic
Organized several hundred patient leads into GoHighLevel and replaced manual PDF emails with automated delivery; built a set of
condition-specific follow-up email paths to increase patient trust and retention.

24/7 Al Assistant & Multi-Channel Inbox — Wellness Business (Germany)
Implemented an Al chat assistant for instant customer responses and unified WhatsApp Business and email into a single inbox,
reducing missed appointments and admin overhead.

Automated Lead Nurture Engine — CPA Accounting Firm
Built intent-based nurture workflows and a visual sales pipeline that drove a steady stream of automated bookings and an above-
average email open rate while tracking dozens of active leads.

Coaching Ecosystem Build — Multi-Offer Education Business
Built a full GoHighLevel infrastructure spanning multi-funnel lead generation, course and membership delivery, and Zapier/Pabbly
automations, including an automated Fathom-to-Slack meeting notes pipeline and automated SaaS sub-account provisioning.

EDUCATION

BS, Information Technology — Bahria University 2024

LANGUAGES & TECHNOLOGIES

GoHighLevel (GHL) - n8n - Zapier - Pabbly Connect - Instantly.ai - HubSpot - CRM Automation & Pipeline Design - Al Chatbot Deployment
- Email & SMS Marketing Automation - Third-Party API Integrations (Practice Hub, Fathom, WhatsApp Business) - Funnel & Landing Page
Development - B2B Outbound & LinkedIn Automation
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